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5. @& (Impact)
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Administrative Complex in Hambantota Project(SRI-014-2003)

Ex Post Evaluation Questionnaire

To Local Patrons
of city of Hambantota

O  Asapatron, are you able to find signage that direct to right department you want to get a

service among many departments without difficulty?

stronglyagrec agree disagree stronglydisagree

O [m] O [m]

0 Do you think/feel a public library for local residents is conveniently located in these

administrative complex buildings?

stronglyagree agree disagree stronglydisagree

O O O O

O  As alocal resident, do you have an casy access to these administrative complex buildings by

means of convenient located bus stop, ete. from your house and/or Hambantota downtown?

stronglyagree agree disagree stronglydisagree

O O O O

O If you have to finish more than two kinds of administrative works, were you usually able to

finish those in one stop service?

stronglyagree agree disagree stronglydisagree

O O O O

O  Are you satisfy with quality of administrative services including speed of services in this

administrative complex?

stronglyagree agree disagree stronglydisagree

O O O O
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Questions

Number of Respondent

Percentage(%)

Keyboard

11 2| 3| 4| Sum

2

3

Score

As a  patron, are you
able to find signage
that direct to right
department you want
to get a service among
many departments
without difficulty?

o037 11 2] 90

55.6%

41.1%

1.1%

2.2%

3.50

Do you think/feel a
public library for local
residents is
conveniently located
in these administrative
complex buildings?

42141 71 0] 90

46.7%

45.6%

7.8%

0.0%

3.39

As a local resident,
do you have an easy
access to these
administrative complex
buildings by means of
convenient located bus
stop, etc. from your
house  and/or
Hambantota downtown?

39| 44 6 1| 9

43.3%

48.9%

6.7%

1.1%

3.34

If you have to finish
more than two kinds of
administrative works,
were you usually able
to finish those in
one-stop service?

931 33 4] 0 90

58.9%

36.7%

4.4%

0.0%

3.54

Are  you satisfy with
quality of administrative
services including speed
of services in this
administrative complex?

481 36 3| 3| 90

53.3%

40.0%

3.3%

3.3%

3.43
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