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eelel =9 go] FulE xH FYH Ad Fo=
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o o] AlZ]oll= AFC i =4I P wameAde thgh W o
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T2HQL. ool tha teactoz Auela =Y 5 Ael A
A5 82 welo] RAHYS
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O F8 A7+

5 ohgel GE Dol AAE 2ol AR o)
chepstA gelstn Je

(E 3> F8 A7 7¢] ARl i Hol=

= A 7] T 4 9

ABol =yl AR 9 ZIAHBA TS 93 AREAZSICDH 1
UNDESA | §8AI=HE ARSShE A wetA] AR 542 I7ldA 33 JEE
(2005) BEHOE AFste= A, A H|~E ¢ & T
AARFNA | HAT F e 7AE AT A 5.

2 o o

4

Ro\ge] R, /1Y, e AR/ uAe] BAS FIND HA
7H 7<éiﬂg(\X/AN, QTEMY, H}‘Q )= ARESH

ol AF AusE H & Agsta, AFe} 71g - 4

gAY, Arole] A2 Ba FU AL 4 H &
o2 ARE LEHE 5 U BHow BeW & g 1 A
e, F9A4 20N 99E F0, £UEW, weRs 59 aRE
o

World Bank
(201D

Lz
o
foi
L
2 e o oo 1 11
i S X o r2 o

opcp | AT AR A1 A Qe A A4 ARBU/EICDE Aok
(2009) set 7. B8, AU DAz oa s HEN T
ANA oz WD AHHEL 714,

5 =

cElrlér?llj)e?nn AAARARE AR ¥ 22 QIZUAAHI2AE ZUF 7goA A Zs7]
O(201?8)O 93 JHFA7EACT] §88 =794 A=de AHgstE 2.

At=: ECA (United Nations Economic Commission for Africa), Framework for a
Set of E-Government Core Indicators, 2011.

0 A2 AA49R7 ogsil AxgEa g 530, 458 Ay
Adsts PEEE oA UARYR & TS Aol $4F

= Xé%‘—?jrﬂ T AH2AE A 229 71X

].
=S Adste A2 AoHd

=21(2015), 12015 AAAHFEZ], AL ALSHAAY, p. 4
Jeb, “tAY A% 3D A viAP W, CAYEels, enudRa,
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OAEABEE AR Holg 5 &2AFS 71X T3] 7}%
(public value) #&< 4 ¢ ZFx3tal 2

o UAYARE Y Tt AsglE A 2 J1eH BA me
gepstA geEn 9o, FIHO 1 =

o); R, T & Yx WA RS v

- (A=) “AFEA YA”E JHe} MRl2E
A

Agrglol Agstn AR OAY AR
1) o

flo
R
b3
ol
K
rfo
5
ox
s
o

- Gyt “bAg Zles Z&ste] Ayl
AMUI2=E B mEA G4 JIetES Adsske A5 2 Aolstw AR

FRoA UAY gRee] AR Halw Lo

http://www.dt.co.kr/contents.html?article_no=2015052002102351727001 (G344 <¥: 2015.08.03)

4) White House Office, Digital Government: Building a 2I°° century paltform to better service the American
people, 2012.

5) UK Cabinet office, Government Digital Strategy, 2013.

6) Ministry of Industry, Dijgital Canada 150, 2014.
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fto
ox
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o H AAAFFRE I Jide]l oo ‘AHF-A"l(government to
citizen, G2C), A ¥--71¢(government to business, G2B), A F-A 3

O MExY dAAFFRE =%do] ODA B34 At A&H7besd E3d
Egol Brhs o] FHHWA H2 AAYH Hoke] ODA Aol
Z7beta e

o RS OECD DAC 3Ied=5< ICT 845 1990dn) TiHH

ODA Aol &4 2 A4 Am 5908 9 ;
PPAE, BAYE, IFTE L FE 5 O AYRI] £
AA e

A A .

7) Use of ICTs to deliver more and better government services to citizens, businesses, and other

governments by increasing transparency, accountability, effectiveness, and efficiency of governments and
public sectors



o o]E ZAZEL H ICTe 840 Z7}3td wa} ICT ODAS
ZHE ARz v‘i—ﬂ‘é}ﬂ A2t R . I8y oA 7Rl H A}
HE ODAS =Hd" Age3d oz AYsta Y= AL ey}
L3t

O FoA7]dE0] AAAFE ICT ODA EZ3JAA Fdsta At H=
I1HE o], 7A=Y AAAF ODAE #4317 SsiAe WA 1
71@Ee] ICTAl W /Bdst ¥es 42 F2art ds. AAde3ds
OECD:= ICTE t&3} o] 2zt AHolsta S
o World Bank& ICTE ARE A sta 547 913 B 713

YRjoltal Ao gy

o OECD& ICTE tHlolH <t ARE AAHOE 3 5sta, HAEstal, FA
St A3 AR AE D Aus e BASE Aoz Fop

[J World Bank= ICT #°F& 1=z} % HEL=Z, ARV Y u]ﬂo]
Mot 2 A, 1M 9F S22 Uil e o] 48k 7 sA
o

ICTe] &8 Z°k & 4, 56, ASEkE BF 99 Tl < ?Zﬂ

Aoz FEHN A" D

o World Banke HAAHEE ICTY F8 S§EF 5 FTFEE A
A2E PN, HEE U 2ahd - ag30] HEE XU,
= i

FRo § g Ao v
st ICTY &8o= ®Hi §)

o ZAAAR Holo A AR

4l TR A 2R, ARz, EAR
Ao, ARAE BN 2E, FES

S, AT R

K

BAYGAI =" 5ol A=

8) World Bank (2002), World Bank ICT Strategy.
9) A&AF2008), “OECD ICT A &FAA @ 2 =W ICT BAAA NAd thdk AAHE" , THEFA
A ] 202): pp. 1-24.
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<I# 1> ICT ko] 7-&(World Bank)

ICT &of
7|REN A Bof AE7E 9 A 2 A Q7 ¢
2 YEYI n T o] e NRE]
—AFEAANA || -st=go] gu || -4 -ICT 714
(A, 5 g A RE —glo] MAag AT || A
—HZTHlE Hol EY
—<2l g — AT E o] 7%
—owy -8 Apps —2H| A RS
—7) e —IT—7FgA 8] 2
-UE(TV &
Z]9)
. | x ! : ! $
ICT &&

A= World Bank(2002), World Bank ICT Strategy. World Bank (2001), Capturing
Technology for Development: An Evaluation of World Bank Group Activities
in Information and Communication Technologies o4 A <Q1-&.

[1 34 UN AAASNERE olge|ol BH e T2 ‘Jds f%
AT JH = (Plan of Action: e-Government for Development,
EG4D) =21 @% 2 259 210

N

o EG4D+ ICTE F&8&

183 AR EAEZEMDGs) D A&7}
53 L EGDGs) THL 91T =

o5
4ol =72 o711 9

ol
Ad)
d

100 UN Department of Economic and Social Affairs and Ministry for Innovation and Technology, the
Government of Italy (2002), Plan of Action; e-Govermment for Development.
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(] AFgAFdo] 2012\d =383k “ICT oF ODA 37} 9 7 a4
Aol A o wh=W, ODAS #dd ICT Eobs tiRE ICT A
Hl2s F-gola, AAARE F8 ICT Anj2=9f stz l‘i—Efﬂ (% 4
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o AR MHlAE= ICT AR o] 89 3 A Z2A, TYHEA dF A,
t=dl Al S 98] 285 US>
CE 4> 2 ICT Mulx Fof
75 Za AANY FE
. |- #AFH RE 2 2% o|%
ICT AR 7|d+= - Y EY I F=, Y =
S IT 28, Qe &
ICT & o] - AAAE Au]x Eu o)A
. —ﬁﬂ%ﬂﬂ
- zw_g} 27, TS 3 4T
ICT g Rt =2t - =4 R skGreen IT) &4, YA2Y, Jus 1%
. - BobgA, HokzA 29, ANRIAE ALE
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A5 AQATAQ012), [ICT HoF ODA E5157) 2 A F7 Amgol 7).
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<3t 5> EDCF9] ICT ZoF A & 3H1987~20133)

woF U T s (G- H] &(%)
T YA AAHT) 23 689 47.8
Al 23 528 36.6
ICT 2% 7 177 12.3
nE 2 49 1.5
A 95 1,443 100.0

At =: EDCF(2014), EDCF Activities for ICT Projects.

[ & 7t AAAFAG e HHE ICT &£k 39 &°F 5
st 2 goleta EAHAE A e
o YA HAHA FA gAY H2 MY T T ok
ICT 25%4d A 5 ICT 28 Hof A%d aEAHABRA~H S
W ok AYES AlQst e
o EDCF] ICT AAAY F T4 2 AYATY dAFF 2 thxw
AMu| 29k FHAH ICT AAFERE 24 9o 23438t A+
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Al BAE e B BEAB 2 Ay, Emerging): AF7F ARIEE
MASte ZFZAA, AAdx, HF, 8 BEA, AR AU £5H
ol B Td¥d ARE AUEAA dBHoz AFsE 9.
AREdo] BA, BA, AA7|RS] FHIAE FAANA, AUSS
AR LA ES B8 AE T #F AN ARE e T IS5
ANe @ T s

28-S 53 ARAH] A~ Xﬂ%’— o4, Enhanced): & ®MA

2 25 2gclog AHTg &F
AAY A k2] 55 Uy wo} Ol-% xRl FAst=
EE sk o AR 28kl AH| ATt
ThFsall &A1y G R o XH—;’— | 7Vedta, 98 AHXEE
Ho A= Tmo] AH| 2 a8y o] GANA =
Ml AR} AHE WPde 28l /\Wliﬂ B3t
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AAIES T3 1 AA 3 2] MRl: Ay 5 3EE ¥
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& - 57 A 5 Hl 21 ARE AYE F A B 2 ARs
of g & AEoly Algel 22l 7 5 = A7t e

L
[e) =
WA, o YARE A AN2E A% ARFY S0l WALl Fo]
B5HoE a7Y

11) UN(2014), UN e-Government Survey 2014, p. 195.
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A= Lee(2010), “10 year retrospect on stage models of e-Government: A
qualitative meta-synthesis,” Government Information Quarterly, 27(3): 229
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<18 3> AAAR M3IA o7 el A

A, 8F2A), 3 9] 17 (G2C) | AEAZAF (G2B & G2C) \
4 t 3 4 ¢ $ 1 4 4 t 4
33 us oy il HE i ol A=rgd 228 e E 2t EDI
‘ v + v + + + ‘ v + v
A" & Edold
AHE=
E

oA m=A=

7IE

Azgad
EREE]

M'd & a7 A F2] (CRM) & 7|59 Oo|HE

B4 22A2e] FRAHRYE FEEE
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A= Gartner(2003), “Gartner Enterprise Architecture: A Home for E-Government.
E-Government architectures, technical and political situation in Latin America,”
(UN ECLAC, 2007l A A&

O 9 AAARAE Wda olZlgdlx= 22 (customers), JE#H| o] 2(interfaces),
Hl =Y &-8-A]2El(business applications), &3Hintegration), J-FA1H]2~
(shared services), Ak=(data), 7]¥HAA(nfrastructure), ¥ 2](management)
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2= 34 0 24 MS-Windows, UNIX, Linux So] oo 333 A=
HELY IR & HFHA AH2E AFstr] s st=dojy
AZEQo7 AFH AFS ovnlstn §Xo] wel DBAW, SiAH,

S AW Sl 9l

A d 2~(governance): AAAREALG ] g8 /- F2 - F &
g g, B - A, ZA, 22 - g4k AR - B3 5o A

AR W FEAEAAE o

_19_



(o dstd dAAARAEFE NFH ol 7| H A
S8 2H
(Applications) G2G G2B G2C
T =49 A B 2 H] o] B W] o] 2~ AHE 2
(Middleware) (Shared Services) (Databases, DB) (Governance)
7| 5EA| A HESR = AHEAF o S EF/AH
(Infrastructure) | (Networks) | (User Devices) (Servers)
s Hr7ht 2.
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2010)18)
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Ruje] ookd B2 Azt dddes g2 dAF xS, Gupta, H. Davoodi, and R.
Alonso-Terme(2002), “Does Corruption Affect Income Inequality and Poverty?” Economics of
Governance 3(1): pp. 23-45; P. Mauro(2002), “The Persistence of Corruption and Slow Economic

IMF Working Paper WP/02/213 & #=.

N. G. Elbahnsawy(2014), “e-Government, Inernet Adoption, and Corruption: An Empirical
Investigation,” World Development 57: pp. 114-126.
17) T. Andersen(2009), “e-Government as an Anti-corruption Strategy,” Information Economics and Policy
21: pp. 201-210.
18) G. Singh, R.D. Pathak, R. Naz, and R. Belwal(2010), “e-Governance for Improved Public Sector Service
Delivery in India, Ethiopia and Fiji,” International Journal of Public Management 23(3): pp. 254-275.
19) S. Krishnan, T. Teo, and V. Lim(2013), “Examining the Relationships Among e-Government Maturity,
Corruption, Economic Prosperity and Environmental Degradation: A Cross-country Analysis,” Information
& Management 50: pp. 638-649.
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O 28y ICT 2 AHAEH ODA AtgolA o= Anrt A5Ho=
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o MAAHFE EIRF ICT ODA ARRie] Aul= AA E-4A4(complexity of

H - A= FA(egal and institutional arrangement) 5ol B8 A&

21) Kalyvitis, S. & I. Vlachaki. (2012). “When Does More Aid Imply Less Democracy? An Empirical
Examination.” European Journal of Political Economy, 28(1): pp. 132—146.
22) KOICA (2012, TKOICA F-FaAEoF A2k (2013-2015)] .
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23) C. Haldenwang(2004), “Electronic Government and Development,” 7he European Journal of Economic
Development Research 16(2): 417-432.

24) T. Schuppan(2009), “e-Government in Developing Countries: Experiences from Sub-Saharan Africa,”
Government Information Quarterly 26: 118-127.

25) The World Bank(2011), e-Government Case Studies. http://go.worldbank.org/KJGIR90WHO
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o AFEANA Bt} Y2 F-FAH] 2 A D(Better Service Delivery to Citizens)
o WIZHH|AY2 F&of 7|8 A 8] 2 A|-g-(mproved Services for Business)

o AXRE 53 H37SHEmpowerment through Information)
85

A 2 wHES) § 3} A 31(Transparency and Anti-Corruption)

o &-8A% AR ZEfficent Government Purchasing)

26) The World Bank(2004), Building blocks of e-Government: Lessons from developing countries.
27) The World Bank(2011), e-Government Case Studies. http://go.worldbank.org/KJGIR90WHO
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A+&: ADB(2013), e-Government Procurement Handbook, p. 9
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28) JICA(2014), Anti-Corruption Guidance.
29) ADB(2013), e-Government Procurement Handbook.
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[J World Bank+= ICT Sector Unit 4Fstel]l HAPHHF %1 IE{e-Government
practice group)S T, NI EAZY] AAARE &

e-Transform InitiativeS A3l QY-S

o AARR FALFE MB=ATol AAYRE FAsted BL
SAE, F AL, AN, WF, 2, HIHAEN, FELEA
EF, BH AZeh L Au 5% 2 ustwe, A4YE S8
28, FEUAHEYAPPP) 2 H47 Adzguy 5o ha

[1 34 World Banke 2 =
HEQZ &5 dste A
FHo = AdS st A=

o o] World Bank7} &84, ‘_1'4%1/\61, =
AMA 2z AAG d=

2 7l A
FFES 21259 Uﬂ%’:%

[1 2000 @ ©]% World Bank’} A3 E F8 ICT AL E = AAAEE
A Ygoz X33 A S F MNE TetE4d)

42) Br7tee World Banke] ICT®oF A¢] % e-Government®} #H g Wj&o] E3
Y ICTEoF Yo% AAAR BE YLo] LI F 9o Ar|oi F=
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o World Bank A At Al9FE= HA 2305 22(0OECS A
AARR Fd7 )M A 29 1 107 22(87] EXE
2L EXUE dAistAbd)ell o] 27171A] ul-¢- Thkgt

(ox]
=
=

- fme] ZRAAE 1ATR-5AT T vine] Aol Y e
I5S7AE AbAekaL A1, S5HT 28 ol 4= 13700 &8 w7 7
N, 19 @8 ol 67DE AASH TR R Aol
2% $UHT AL
- EDCF AlJe] w7} 5ulgh-1e] Sejo] REEo] gl Zeg vl
AFG RS =™HoA B World Bank /\}?j/] TR A Aoz
AR EDCF AFd o] 82 A A9 gl=
<% 9> World Bank”7} A3 AAAHE ODA A 7H&
(&+9]: USD million)
Tlas | a2 47 AT
1 EUIH 7+ Caribbean Regional Communications 30,00
& 3}=r Infrastructure Prog - Dominican Rep.
2 ol Zxlo|ZF | Judical Services and Smart Infrastructure Project 200.00
3 | 2014 Bl MN: SMART Government 20.00
; | e T s Py
o] Qkw} MM: Telecommunications Sector Reform 31.50
6 7] 2%k Punjab Public Management Reform Program 50.00
7 | 2013 7t GH eTransform Ghana 97.00
8 o}l A 2 Mauritius Second Private Sector Competitiveness DPL 15.00
9 =2} A) BD: Leveraginéoice:naizzwglrl(;jirtnployment and 70.00
10 | 2012 7] 2] HHE) KI: Telecommumcatll())rnosjei?d ICT Development 510
w| [ [ S Rt e
12 | 2011 =5} Governance eTransformation Project 23.00
BE AYGeE B F gtk @A S

- 44 -




Tlas | a9 A7 AT
13 oz 7 2~ Afghanistan ICT Sector Development Project 50.00
14 A= e-delivery of Public Services 150.00
15 7y eGhana Additional Financing 72.02
16 rEd Morocco - Public Administration Reform IV 100.00
17 2010 o} =2 W] o} Public Sector Modernization Project 11 11.54
18 S} A2} 5 28 Kazakhstan P’l;z(e CztAd(rJnFi1;{1;‘[;a‘uon Reform 56.70
OECS(Organization of Eastern Carribean States)
19 OECS =7} E-Government for Regional Integration - St. 2.30
2009 Vincent & the Grenadines (APL 2)

20 ol g] 7} Central African Backbone - APLIA 26.73
91 SEEE NI Rural Water (Spuiilngziréi )Samtatlon Project 93.10
99 | 2008 OECS =7} OECS E-GovertIl)rrrz)ez:gnrta nflor(i{lfgonal Integration 790
: g | Tk Reion wd G| g
24 H=2HE) Al Public Procurement Reform Project II 24.90
25 A o] Z | Z b CV-Growth & Compet Supplemental Credit 3.00
26 | 2007 FF3o] UY Institutions Building TAL 14.03
27 oL = &l Ej Lt Second State Modernization 20.00
28 ol 7} AFCCZ/E;;:g)CﬁleC;EE;EE?iCations 901.90
29 =28t eRwanda Project 10.00
30 | 2006 7t eGhana 42.00
31 By Information a]r;civgl(z)r;lgeu;icsic}zzt Infrastructure 11.85
39 | 2005 o) AbuE 2 Programmatic Bro;ﬁ;)lf)iitedLgr(l)wth Development 100.00
33 | 2003 $-Agtol L e-Development Project 6.00

317 3374 1,739.97

A& http://www.worldbank.org oA B7te 3
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[] World Bank X¥ AAARR AP AGEE H|wF 124 BE3x5 o
gloit, 53] ohxelvlsh Fuvl/zten Aol YFH e AUHUS

<& 10> World Bank AAAE AAY EA B4

T A A
Ze)/7he B 8
fFRIZ Yot o} 6
. g ohA] ol /el 7 o 4
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FE/ otz et 1
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14 g-545 28] v)vl 15
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519 28 vl 7
19} 2 o) 6
ZIWA A (DB, WES A, A4A wd, ERE/A ) 13
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AW 2 1
g
G2G/FFrAl vl 2 19
GZB 10
G2C 7

F: *World Bank 7]¥ AH&(Kiribaties HEHlH Y T=I7FARE 7]Eo] EAEA ot F
oL OHE B F AR EF: TE EF Tt

A5 Hrh BR.
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[] ADBE= ICTY H&ZA - a8 A_S B3 2438}

Az AFe Fsde A4t

AHE 2= =2 Yo] U AFgell EFS o= AR, AMdx
e FE FALoan Bt Fd=(GranhE T3l == 7
2 o= YeA &3ke 7HsA83 &4, World Bank Akgel
Q12 E}‘/} AN2El 5 T stedold 4ol FreAd Az
#Hd

N
—|—4

BUE PR AFEE WEH fu, WEe AYoz: AF
AYHA Goke AsHe 1HT S AS

P4 913l ICTE AFH02 248 2L Ses) 4o

ICTE o8& B8 Amdas Aux AZe CT8 458 712
Az W AEE Ahglo] ohd, ICTe] W AL o

o B sof 3

2000@ o], ADB7} A¥€dqE F8 HAAAFE APELS <E 1D
A Ho A=

ADB AMYEY TEE& 0.5~119% 22 29 Aol =5 o|Fal
43, ADB A& World Banke &8 EDCF R AlG =9 B3]

_0_
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(@)
= e Fr2Y

X ¥

- o]&= ADBY] AAAFE AUAEE°] AHHloan) Et+= 7]<A](technical
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o ADBE AG7pgede] 444 BF oplol F7hEe] AUsPom,
FolAlotel it Aol FEHH L. 53 B9 ofAlol TS
Fd & W= A Y(regional) AFYE o X Qg

<3t 11> ADB7} A 4% Az %- ODA A 7He
(Z$]: USD million
Ll
Lla=| =9 SEk: AYTFE
1 ol Strengthening Municipal eGovernance Reforms in 0.50
2014 T Karnataka )
2 $-ZH|7] 28 | e-Government for Effective Public Management 1.10
3 Regional | Asia Pacific Public Electronic Procurement Network 0.90
2013 Design of e-Governance Master Plan and Review
4 u] Qkw} of Information and Communication Technology 0.50
Capacity in Academic Institutions
5 W2}y A Improvmg Public Admln.lstratlon and Services 0.70
2012 Delivery through e-Solutions
6 7127]2:2-%F | Implementing the e-Procurement System 1.00
7 2011 Regional Supporting Public M.anagement through 0.50
e-Government Capacity Development
8 2010 Regional Establishment qf e—Sys.tems in Support of 1.00
Infrastructure Finance in Asia
9 | 2008 e~ Piloting Community e-Centers for Better Health 0.60
Deploying Innovative Information and
10 | 2007 A= Communications Technology for Supporting 0.46
e-Governance in Assam
11 | 2005 Regional Empowering the Rural Area Through Community 1.00
E-Centers
12 | 2004 Regional | E-Rural Demonstration in the Pacific 0.23
Preparing a Pro-Poor Subregional E-Government
13 Regional | Project for Providing Basic Service Delivery to 0.39
Remote Communities in the Pacific
2003 Support to the Office of the Government in the
Implementation of Administrative Modernization,
14 H E . : . _
including Computerization and E-Government
Initiatives
A 144 8.88
Z}2: http://www.adb.org oA H7tet =3
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. OECD DAC F8=9] ICT ODA &34

2009 @ F-& 20131@ Xt OECD DAC 3= AA 4 ICT ODA &4 <F
591 7,1209F Dol o] &3 12 F=x)

o o] % go] s W 29 820k 2e)Z AUskel, A ICT ODA

Z 9F 36.45% 5 AA|ISEL 9o, 7HE st Y& sl S

o @l olox] FI, AU, VLS, YB, %Yo =0 ICT ODAE
AFHL Yot 2919 GTE 9 S FOR =
®ahe] A4 ICT ODAE @o] FEs UThe & & e

rTw
o

° Z‘zi” Aestd AAAH R ODAE HE9 FgEo=z
el ICT ODA & HAAARIE A sk g2 3 g

AT Ae

O

FUd v 7|Fo2 B o, 32 OECD DAC 3= & F¥3HA
ZAA =7} ODAOA ICT®eke] HlFo] 1%E ¥ UA+(1.33%, & 12
). I8y g Jd=E0] ICTY AAAFE

SHA] 23l ghekek A U] FRo=ZE Eo7) &
k=9l HlFo| AnetA YEte ThsA ol F

o 2013d@ & dAA 3= Al = vlF EF OECD DACe 8
=7FE] Hls] 7Hd w2 ICT ODAE AF3ta A+

(

o OECD %7l waw 2013 wl=e] ICT ODAZ ANE 9z %9
of 1737 Fe 2 v U= 0.006%0) B3 529

rlo

o &g ICT ODA9 HlFo] T2 Zu J=5 A ODAolA
ICT ODAZF ZAske &L 01% ol vE1 Qo] d=el 110
FEAE vAA Ras ARY

1) SelGetE Aele RE FrbEo] AARE ODAS WE Ao FE&A 21 o] WA ODA
A=]

g Mashe Ae BRST

_49_



<3 12> OECD DAC =7}¢] ICT Ay A 7%, 2009-13

(Z<%: USD millions)

2009 2010 2011 2012 | 2013 | =4
DAC Countries 106.54 158.01 10272 | 9867 | 10526 571.20
o 3hul = 59.62 55.72 3481 | 28.26| 2979| 208.20
e 2.37 1443 1836| 2305 695 95.16
Ao 1371 13.28 11.41 9.60 643| 5444
Aac 1.95 18.37 11.32| 1465 550 |  51.80
SES 3.68 1.89 0.70 310 | 1712  26.49
=9 5.28 1.83 4.88 4.98 592|  25.89
239l 341 8.01 5.33 0.38 072 17.85
9l 176 316 0.15 6.05 667 17.78
=g 0.22 0.23 0.24 063 13.14| 14.46
S 121 0.86 5.69 3.30 135| 1242
e 3.04 1.84 1.66 0.55 173 881
29~ 2.76 1.02 0.23 0.22 453 8.77
7] o 1.30 0.30 2.61 0.35 3.64 8.20
= 0.46 256 1.00 1.95 0.20 6.17
w29 ol 2.96 ~0.84 0.92 0.74 0.31 4.08
ydas 0.96 0.49 153 0.28 0.16 3.42
B 0.28 0.33 0.85 0.04 0.02 151
dnt= 0.51 - 0.18 0.04 0.53 1.26
FAAE 0.00 116 0.01 001 - 118
EREEE] 0.29 — 0.19 0.15 0.39 1.03
Zzarof - 0.31 0.24 0.25 0.13 0.93
oA 0.30 0.07 022 - 0.03 0.61
o ~Edo} 0.20 — 013| - - 0.33
z=Eg 0.28 0.01 003 - . 0.31
Az 3= - - 0.02 007 - 0.10

25 OECD Statistics
0 ol&@ Zole] Yol A F /A2 F2o] 753

o A, TAEF AAY A& E F
w25ty ICT Ao s E=Z &7
AddS S0 AY sz
e m7led AAREFE B AR FashA ot A




o EA, AAZ dxo] AAARE vB|E3 ICTE THAH R AYsiar
A7l WEOR B £ g o] A%, WARRE LW ICT AAe
@3 ODAS| 538 Rofz 2 % glon, AARE +979 A4

<3 13> OECD DAC +8& 3|d=9] ICT A Ao &, 20133 & A=A
(E2]: USD millions)

ODA AA = ICT A H) &
o= 28,609.72 1.73 0.006%

dE 21,694.22 17.12 0.07%

=d 14,084.20 5.92 0.04%

ZFgx 8,995.02 13.14 0.14%
= 6,291.55 6.95 0.11%

Kl 2,238.20 29.79 1.33%

2}5: OECD Statistics

[ A%% tl=, OECD DAC 3|93 a2 AA4% ODA Aol gt
&

A87k ALl e ARY

s Aol ICT #oFe] ODAE Al S7HA7IHA AAA 72}
HE ODA Argdoll thet A= thF FoiA7IaL Sl

[]
A
)
B
rd

.

o OECD &Alo m=H d&9f ICT ODA =R+ 2012 3105+ 2ol A
2013\ 17127 282 3533+

o AeFogE F2 HE, 9, DelolAo}, W, AuTle}, HEY,
B 5 olAlol Age] FrhEe] Ty
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o W& ZHAAE= IT A& 4, 54l d=g /L Y, & &4l
MBI AF, 1S T ThFe FofollAe AAHRE 9 HHI dx
A= AL A=

o Y¥XO Asia Broadband Program 7+%& E %2 sl HAREAANYS
BAAEEe T34 84E 7|3 Y. oldd wEl =T <14
A1E AT 448 =8¥E& 7]eola U+

o JEE ‘AHHAX HAE AT AFHSAIGY A&HH BFES
BAsIa 9o, A9 JICAS ICT ODA+= UlRE AAAR =
A7 T A" A AT F8 Z=Ao AHAIgE E-HAE oA
O 23}des Z2O8& Y351 I

. % AARE ODA 5%

O $gvets ARsAAA5 274 Rs @ AR A 43S ve
o2 HAAHR ODAE A= FAste] =7k b FrAA 4, /=0l
et AN AL, 32 T ARFAAG L] AAANG JEs st

aA =3k e

gul 5 A3 AARE 4] Aol ke FNES AFFINE
At BAH F YA o) A % AL =Y WA
TEH o3 Ye

o I S AT AARFE TE AY 4T 2 Jns T4
e QT BARAG AT, AT, $E Do YA BEE
s ow Rdsel ged, Fo PA7WE JREHe oo
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P} ARARE 75 A2AY 298

(1 $-gvat= 2001 World Bank Development Gateway Foundation(A) A
23 FARAZS LA FHolAlm o2 IS o), A FRAX}
AL A8 ICT & AAAHFE ODAE A= FHs U=

(0]

2002 A HE A AT AKISDDO] 0 A 24 AT A5k
AEALAYTE G AT, A AA 07 FAE o=
AREN Axele} IT A, AHFINA LS +HHHL

o 2009'd OECD DAC 7Fd 8l =AZ]7 WelA e 94 & o=
daf FHRI}E T sl d=x Tl S FHHASD

[ 20009 t) Z4E o), ICTe] A==e] AANLY Bx) g4 Tobo] o
914)o] FarE|W A}, KOICA F¥e] ICT ODA Abgle] AAARE Al
o2 A& o

= ‘%‘7]'01'] A 1:!

BeAow FusidA AR T 2+E A RHI A T2t
ERZ] ARE A8E e Aeas

[1 ICT ODA A3+ Z2AE, 2H]AF, SAS 34, AAAE 50|
lom, 2009 HE 2013W7t#] FAR Hsr|H ]
o = 208.20M 0 G o D= Ao = HAAHE

Y. EDCF

0 AARRS AER EDOFY AUL 19098 AF AHHYD, )%
2004€ % o 1-4739) A 8] $hS. EDCFe] AAAR A
260 LopEE Lhro] BE G 159 28

45) F=H RS2 ZA2010), TAAL AR .
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AU e] 54

3
EI=L
ol =

G2G, G2B, G2C

AW, 20099 ol AolE AAHR

AAA RS EA 2H AR S
S Hofd

T2 AY
SEAH FF

sklaz, 2010
= 7= A4

o XY WAEILe A EW EAS ®BW olA o} Zrtrt 9= 1770
Ao g wskm, obzest FVbE 6705 T Arglelslen,
e Dl=ol] 271 e A ks

<3t 15> EDCF9| HAAF Hopd X AAS] & 3H1987~2014)
Infra- Applications Govern- _
1=}
AP structure G2G G2B G2C ance oA
A -

s 2T 8 11 2 S 26
(&, %) 30.8 42.3 7.7 19.2 - 100
LLRN | 266,409 | 319,167 | 63,740 | 173,773 - 823,089

Z=0

; ;;] H gk e 244.7 291.2 60.5 158.1 - 754.4
(H&, %) 324 38.8 7.7 21.1 - 100

A= HIbE AR

[1 EDCFe] AAA R ZofF 2670 A =+ oF 8,230¢ o 7==, AA
ICT &°F 581 A 1%x7,3899 ¥9 47.3%E AA|stal U+

o A= ICT Hof MA thn] AAAR Foko] A ¢ Fo|s Auw,

ITel] tigt xjgo] 4”& Al WHA1987d), AAAGHE A2 1999

Az Eo] ZHd A o0& o] R iyt 2004 o] % wid ALHI

o AARR Agel JFW AIE 2@ 20060 ZA FHATDIL

2010 % 2011 el ohA] FV7HAIE EA. olF At FU7HE HHE

33

A=,

ol ArguET Aleyo]

A7l WEL® Holw A9 FIFEAH=

46) AW <& 2205 Hx
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<19 7> EDCFo] dx=®¥ AAAH ZoF ODA A9 F0](1987~2014'3)
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A5 EDCF & A #5.(2015.4)

t}. KOICA

[] KOICAS] AAAXE ODAE 2007EHE EAH oz AZEH o &A)7%|
4870 =l st 1297) A& x]%'o;ﬂﬂb} e Fol A4

O] 7= Zdeld KOICA AAA R Ak World Banku} EDCERT} wj$-
23, ADB AAdETE & A, & T4a7TE A e Adska =

o AF7HA AY F M AL FrE 2007 olxglyt Y= YJuE
A} ARG Eeola, 7 2 R 20139 EAlE] Jo
ol ] 7l E] S FYALDAGAH 29wk @)ool A=

o itk KOICA AFY2(10174) 19ul—~5miul dajo] R o] M

ofyk Abgle 1Muh wed mwko] 571, SMuk-~1HW 2y 107, 11
g 1489 29 olge 1o Ehy
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7heol Boe A olg w7IEY AAAF =i Uik I4le] o
A Hof 3| o=  so] Yoz EAH
o AUFo R HHlgo] W ofxg|7} [7FE0| oFAoFE o]o] T+ HAR
B2 AYES T Y ol olF FUFEC] WZTOoZHE "oy
3l AR H o] =o] sttt HAS dASa 7] WEe=
2
<{E 16> KOICA A YAIY EA 24
T B A A
o} A o} 57
o3
2 o }= 27} 30
] 20
=CIS 22
1009F &8 w9t 5
1009F-500%F @& w9k 101
Sa=]
5009+-1000%F & wgt 20
10009 22 o] 1
olzg} ~EHADB, WEY A, AH&A @, 196
ZANAE/AY, JF733
AW 2 10
[e] soz]**
T G2G/E-§A4 8] 2= 120
G2B 8
G2C 4
F: *KOICA 71% A 58 BJ) 7%
A8 Jrbd BH
A oo Aol

[] KOICA AAAE ODA AFYS 43¥z EXFRE
Azt 753 G2G(FFAI v 2= &




3. &4

o G2BY G2C T 713 =Rlel tigh Mul= Alge A Al=H9

Tdo] AthHo g He AL I FaoAo] Yolxrt olyzel, Al2E
@0l 83 7RAAE B IFF BFo 7 Qg A<

o FF MAAHF ODA Atdo] H71x3t= o} o]Fojd A, A=z}
2 G2Ge HEY AR AASANA EY Y2 ARl AT
?_]__

A FEAHL E8lo] ol FolA R AT & Ue

rf

2 39

[J World Bank&= Fit =19 224 19 229 AdS 718 %ol
Adsta lon, AgHo g ofxyrtet FEU|/FHEBAYS =7}
Soll dis A A47F Bda. AAAFELS G2G, G2B, G2C 5 &
Mu 2 Fofoll thet A o] }k%

O

oy o) vje] ATFE ARG

& 72 AUsk 9

=1 on], A9
Howt 23 Ay AX ol wet opAol Aol AFEAT AL A
FHEe ATFE NEALod A ) Zrte] AR gF AR
Aglo] T4E olFT e

_58_



[J OECD DAC 3d=9] ICT 5t MR Ad2 szt dA) ICT
ODA F 36.75%Ete =2 HlIES A8t i, i, I3, 5,
APE, YR 50| I HE w21 oy friel 49 Yo,
54& A5 ofEs. AAAFE HE AHCE FHIsHA &t
Wer ZHANE 54 sefat & gle. thik, 2 YRo| oA}
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V. A& F EoF THB7F U

L AAAR ok THH7Ie 7id3 ¥4

O 2 %712 918 Rof TAW/be 54 Ropl sl v m=: o
Frbel AL o) Age UPeR 3 BriE

o B Hop ARl T, AT Wk (hA ) AYSelAUEA,
A Aol EEHCINEA, AY TR AW 2 wrHow
JEdd AnE FANEA, FA71H AT D B Bopo] FHA
GEe FHEA, AR RS0 45D AAA Fo| F& B}

Z]
sl Fridts 72Hd 2 sds, A2 A Fo] ofd

£ ol G FEolgk: B Aolr} U
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Questionnaire for the Evaluation of
Korea’ s E-Government Sector Official Development Assistance (ODA)

by Economic Development Cooperation Fund (EDCF)

Dear Sir/Madam,

The Korean government is making efforts to enhance the effectiveness
of its ODA programs/projects. This questionnaire is prepared, on behalf of
the EDCF of the Korea EXIM Bank, in order to evaluate the ODA
performance specifically in the e-government sector.

Please answer the following questions and make comments as
necessary. Your inputs will be greatly appreciated and contribute to the
improvement of Korea’ s collaboration with development partner countries.
Thank you.

1. To which area of the Information and Communication Technology (ICT)
should Korea focus on for ODA with your country? (please check v')

) Master planning, policy, legal / organizational consulting

) E-government development

) ICT training / capacity building

) ICT infrastructure establishment

NN AN /N /&

) Social / industrial informatization, i.e. education, health, transport
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2. To which area of e-Government should Korea focus on for ODA with
your country? (please check v, multiple checks are OK)

) e-Government governance, i.e. policy, legal, organizational

) e-Government infrastructure, i.e. networks, servers, devices

) e-Government applications for G2G services

) e-Government applications for G2B services

) e-Government applications for G2C services

) e-Government applications for shared services

AN N N AN AN N/

) e-Government applications for databases

[Relevance]

3. These projects accorded with my country’ s development priority and

strategies.
Strongly Agree Undecided Disagree Sﬁrongly
Agree Disagree

4. These projects were timely and appropriate in terms of the
development stage of e-government in my country at that time.

Strongly
Agree

Strongly

Agree Undecided Disagree Disagree

5. How do you evaluate the Project Contractors’ competency?

(1) They had enough experiences of implementing the relevant projects.

Strongly
Agree

Strongly

Agree Undecided Disagree Disagree
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(2) They had enough manpower to implement the relevant projects.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

(3) They had enough project management capacity to implement the

relevant projects.

Strongly Agree Undecided Disagree SFrongly
Agree Disagree
[Efficiency]

6. How do you evaluate the implementation process of these projects?

(1) The implementation process was efficient and cost-effective overall.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

(2) The budget for those projects was executed timely and appropriate

In amount.
Strongly Agree Undecided Disagree Sﬁrongly
Agree Disagree

(3) The schedule of implementation was well kept to as planned.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree
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[Effectiveness]

7. The outputs of those projects were well delivered as planned.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

8. The quality of the outputs delivered was high enough as expected.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

9. The effects (outcome) of those projects were well

expected.
Strongly Agree Undecided Disagree Sﬁrongly
Agree Disagree
[Impact]

actualized as

10. How do vyou evaluate the impact by those projects on the
government?

(1) The implementation of those projects contributed to the increase of

transparency.
Strongly Agree Undecided Disagree Sﬁrongly
Agree Disagree
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(2) The implementation of those projects contributed to the increase of

productivity.
Strongly Agree Undecided Disagree St'rongly
Agree Disagree

(3) The implementation of those projects contributed to provide better
services to citizens and/or businesses.

Strongly Agree Undecided Disagree St'rongly
Agree Disagree
[Sustainability]

11. The effectiveness of those projects will be expected to sustain overall.

Strongly
Positive

Positive

[rrelevant

Negative

Strongly
Negative

[Gender and environmental issues]

12. What was the impact of the projects on gender equality?

Strongly
Positive

Positive

Irrelevant

Negative

Strongly
Negative

13. What was the impact of the projects on environmental protection?

Strongly
Positive

Positive

Irrelevant

Negative

Strongly
Negative
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[Satisfaction]

14. The support of EDCF on the development of e-government to my
country is satisfactory overall.

Strongly
Agree

Strongly

Agree Undecided Disagree Disagree

Thank you very much for your co-operation!
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W | 9= = A9 oY AEeE
qwa | uwe
180 48 == NEFAY 74,865 67.43
181 AN sEHAH A2 14,769 13.3
182 g2}y o} AYY wFHd A 101,063 91.03
A 18270 7,209,151. 6418.91
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[#= 6] B7F4 1670 =9 o) UN e-Government Survey 3=°]

Acronym

OSI : Online Service Index

TI : Telecommunication Infrastructure Index
HCI : Human Capital Index

EGDI : e-Government Development Index

Country Component s 11

2003 2004 2005 2008 2010 2012 2014

Rank 148 151 158 127 132 142 140
oSl 0.2096 | 0.2124 | 0.1654 | 0.4381 | 0.3397 | 0.3333 | 0.2992
Angola Tl 0.0071 | 0.0071 | 0.0066 | 0.0224 | 0.0451 | 0.0892 | 0.0978
HCI 0.3600 | 0.3800 | 0.3800 | 0.5347 | 0.5473 | 0.5383 | 0.4941
EGDI 0.1922 | 0.1998 | 0.1840 | 0.3328 | 0.3110 | 0.3203 | 0.2970

Rank 159 159 162 142 134 150 148
oSl 0.0917 | 0.0811 | 0.0731 | 0.3512 | 0.3555 | 0.4444 | 0.3464
Bangladesh Tl 0.0044 | 0.0052 | 0.0055 | 0.0246 | 0.033 | 0.0641 | 0.0941
HCI 0.4000 | 0.4500 | 0.4500 | 0.5033 | 0.5182 | 0.3888 | 0.3866
EGDI 0.1654 | 0.1788 | 0.1762 | 0.2936 | 0.3028 | 0.2991 | 0.2757

Rank 134 129 128 139 140 155 139
OSI 0.1266 | 0.2124 | 0.2308 | 0.1973 | 0.1365 | 0.1895 | 0.1732
Cambodia I 0.0044 | 0.0053 | 0.0060 | 0.0203 | 0.0297 | 0.0814 | 0.2074
HCI 0.6600 | 0.6400 | 0.6600 | 0.6907 | 0.7019 | 0.5997 | 0.5189
EGDI 0.2637 | 0.2859 | 0.2989 | 0.2989 | 0.2878 | 0.2902 | 0.2999

Rank 60 77 82 68 84 89 107
OSI 0.4454 | 0.3552 | 0.3115 | 0.5084 | 0.3651 | 0.5359 | 0.3858
Dﬁ’ggﬁ;‘ﬁn Tl 0.0672 | 0.0680 | 0.0912 | 0.1472 | 0.1658 | 0.2632 | 0.2945
HCI 0.8000 | 0.8100 | 0.8200 | 0.8270 | 0.8391 | 0.7398 | 0.6639
EGDI 0.4375 | 0.4111 | 04076 | 0.4943 | 0.4557 | 0.5130 | 0.4481

Rank 70 85 96 106 109 97 106
oSl 0.4323 | 0.3243 | 0.2962 | 0.3344 | 0.2444 | 0.4967 | 0.3622
Indonesia Tl 0.0450 | 0.0484 | 0.0494 | 0.0702 | 0.1143 | 0.1897 | 0.3054
HCI 0.7900 | 0.8000 | 0.8000 | 0.8299 | 0.854 | 0.7982 | 0.6786
EGDI 0.4224 | 0.3909 | 0.3819 | 0.4107 | 0.4026 | 0.4949 | 0.4487

Rank 149 144 147 156 151 153 152
Lao PDR oSl 0.0480 | 0.0579 | 0.0788 | 0.0368 | 0.0794 | 0.2157 | 0.1417
Tl 0.0068 | 0.0107 | 0.0074 | 0.0209 | 0.0329 | 0.0998 | 0.1618
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YEAR

Country | Component 555315604 | 2005 | 2008 | 2010 | 2012 | 2014
HCl 05200 | 0.6300 | 0.6400 | 0.6632 | 0.6845 | 0.5651 | 0.4941
EGDI | 0.1916 | 02320 | 0.2421 | 0.2383 | 0.2637 | 0.2935 | 0.2659
Rank 163 172 173 175 176 183 181
oSl 00437 | 00116 | 00615 | 01772 | 0.1841 | 03203 | 0.1338
Mali TI 00051 | 0.0051 | 0.0060 | 0.0171 | 0.0291 | 0.0645 | 0.1350
HCI 03700 | 02700 | 02100 | 02823 | 03311 | 01723 | 02212
EGDI | 0.1396 | 00956 | 0.0925 | 0.1591 | 0.1815 | 0.1857 | 0.1634
Rank 103 75 93 82 53 76 65
oSl 01397 | 01853 | 02308 | 04214 | 0555 | 05882 | 0.6142
Mongolia TI 00403 | 01902 | 0.0679 | 00911 | 0103 | 01758 | 02714
HCl 0.8500 | 0.8700 | 0.8900 | 0.9096 | 0.9127 | 0.8688 | 0.7887
EGDI | 0.3433 | 04152 | 0.3962 | 04735 | 05243 | 05443 | 0.5581
Rank 157 150 146 152 161 158 164
oSl 01441 | 01737 | 02788 | 0311 | 01714 | 03660 | 0.3150
Mozambique TI 00044 | 00050 | 0.0056 | 00206 | 00250 | 00443 | 0.0545
HCI 03700 | 04300 | 04500 | 04345 | 04918 | 04255 | 0.3457
EGDI | 01728 | 02020 | 02448 | 0.2559 | 0.2288 | 0.2786 | 0.2384
Rank 126 123 129 144 141 160 175
oSl 00873 | 01853 | 01538 | 01137 | 00825 | 01046 | 0.0236
Myanmar TI 0.0026 | 0.0038 | 0.0040 | 00039 | 00045 | 0.0000 | 0.0084
HCl 07500 | 0.7200 | 07300 | 0.7644 | 07643 | 0.7064 | 05288
EGDI | 0.2800 | 03031 | 0.2959 | 0.2922 | 0.2818 | 0.2703 | 0.1869
Rank 147 145 153 153 163 163 151
oSl 02052 | 0.2896 | 02538 | 03077 | 01778 | 0.3464 | 0.3071
Senegal TI 00267 | 00288 | 00275 | 00558 | 00711 | 01283 | 0.1644
HCI 03700 | 03800 | 03900 | 03940 | 04250 | 03271 | 0.3283
EGDI | 0.2006 | 02328 | 0.2238 | 0.2531 | 0.2241 | 0.2673 | 0.2666
Rank 84 96 94 101 111 115 74
oSl 02795 | 02703 | 03192 | 03946 | 02603 | 0.3791 | 0.6535
Sri Lanka TI 00364 | 00343 | 00359 | 0.0656 | 0.1081 | 0.1922 | 0.2341
HCI 0.8400 | 0.8200 | 0.8300 | 0.8137 | 0.8343 | 0.7357 | 0.7376
EGDI | 0.3853 | 03748 | 0.3950 | 0.4244 | 03995 | 0.4357 | 0.5418
Rank 135 131 127 143 137 139 146
oSl 01397 | 02278 | 02750 | 02258 | 0.1746 | 03529 | 0.2992
Tanzania TI 00087 | 00112 | 00109 | 00240 | 00337 | 03529 | 0.0803
HCl 06100 | 0.6100 | 0.6200 | 0.6309 | 06731 | 0.0839 | 0.4492
EGDI | 02528 | 02830 | 03020 | 0.2929 | 0.2926 | 0.3311 | 0.2764
Uzbekistan |  Rank 174 81 79 109 87 91 100
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Country Component HiE
2003 2004 2005 2008 2010 2012 2014
OSI 0.0000 | 0.2317 | 0.2731 | 0.2742 | 0.3778 | 0.4967 | 0.4488
TI 0.0528 | 0.0479 | 0.0510 | 0.0381 | 0.0854 | 0.2075 | 0.2333
HCI 0.9100 | 0.9100 | 0.9100 | 0.9088 | 0.8883 | 0.8255 | 0.7264
EGDI 0.0000 | 0.3965 | 0.4114 | 0.4057 | 0.4498 | 0.5099 | 0.4695
Rank 97 112 105 91 90 83 99
OSI 0.1834 | 0.1429 | 0.2231 | 0.4448 | 0.3048 | 0.4248 | 0.4173
Viet Nam T 0.0484 | 0.0405 | 0.0489 | 0.1081 | 0.2261 | 0.3969 | 0.3792
HCI 0.8400 | 0.8300 | 0.8200 | 0.8150 | 0.8098 | 0.7434 | 0.6148
EGDI 0.3573 | 0.3378 | 0.3640 | 0.4558 | 0.4454 | 0.5219 | 0.4705
Rank 127 179 180 158 143 154 163
OSI 0.1266 | 0.0000 | 0.0000 | 0.0000 | 0.1048 | 0.3137 | 0.1417
Zambia T 0.0227 | 0.0187 | 0.0230 | 0.0316 | 0.0427 | 0.0600 | 0.1247
HCI 0.6800 | 0.6800 | 0.6800 | 0.6549 | 0.7008 | 0.4993 | 0.4504
EGDI 0.2764 | 0.0000 | 0.0000 | 0.2266 | 0.2810 | 0.2910 | 0.2389

Z+&: UN e-Government Survey A&5E v}eo g Hrigk 2HA

e-Government Development Index of 16 Countries

— Angola

- Bangiadesh

Camboda

Dominican Republic

—er— Indonesia

—a&— Lao Propie's Democratic Repubiic
—ea— Mal

—a— Mongola

—a— Mozambigue

—e— Myanmar

—e— Senegs

= S
//_._-—-“ T —e— SrilLanka
///---/ 4 United Republic of Tanzania
— Uzbrekistan
Viet Nam
Zambia

2005 2008 2010 2002 2014

ZF=: UN e-Government Survey ASE vlgo 2 Hrick 24
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[BF 7] B71 16709 i U EY I FH| A, ICT AR
(1 WES = #4v] X4 (Network Readiness Index 2015)

Country Rank Value
Angola 140 2.5
Bangladesh 109 3.3
Cambodia 110 3.3
Dominican Rep. 95 3.6
Indonesia 79 3.9
Lao PDR 97 3.6
Mali 127 3
Mongolia 61 4.2
Mozambique 129 2.9
Myanmar 139 2.5
Senegal 106 3.3
Sri Lanka 65 4.1
Tanzania 123 3
Uzbekistan N/A N/A
Viet Nam 85 3.9
Zambia 114 3.2

Zt&: World Economic Forum(2015), The Global Information Technology Report
2015, Date of data collection or release, April 15, 2015 (www.weforum.org/gitr)

(1 ICT A<

Economy Rank 2015 IDI 2015 Rank 2010 IDI 2010
Angola 140 2.32 144 1.68
Bangladesh 144 2.22 148 1.61
Cambodia 130 2.74 131 1.98
Dominican Rep. 103 4.26 101 3.38
Indonesia 108 3.94 109 3.11
Lao PDR 138 2.45 135 1.92
Mali 145 2.22 155 1.46
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Economy Rank 2015 IDI 2015 Rank 2010 IDI 2010
Mongolia 84 5.00 97 3.52
Mozambique 158 1.82 160 1.28
Myanmar 142 2.27 150 1.58
Senegal 132 2.68 137 1.80
Sri Lanka 115 3.64 115 2.97
Tanzania 157 1.82 153 1.54
Uzbekistan N/A N/A N/A N/A
Viet Nam 102 4.28 94 3.61
Zambia 153 2.04 152 1.55

A5 ITUQ015), Measuring the Information Society Report.
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[F-5 8] W73 1670l that AF &4 A%

Legend

Estimate: Estimate of governance (ranges from approximately -2.5 (weak) to 2.5 (strong) governance performance)

StdErr: Standard error reflects variability around the point estimate of governance.
NumSrc: Number of data sources on which estimate is based

Rank: Percentile rank among all countries (ranges from 0 (lowest) to 100 (highest) rank)
Lower: Lower bound of 90% confidence interval for governance, in percentile rank terms

Upper: Upper bound of 90% confidence interval for governance, in percentile rank terms

S 2012 2013

Country Estimate | StdErr | NumSrc | Rank | Lower | Upper | Estimate | StdErr | NumSrc | Rank | Lower | Upper | Estimate | StdErr | NumSrc | Rank | Lower | Upper
ANGOLA -1.15|  0.18] 1000| 1090| 519 2075 | -1.02| 0.19 9001531 | 714 2810| -126| 017| 11.00| 1053 | 3.33]| 16.67
SN -0.76 | 0.19| 10.00| 2464 | 1415| 41.04| -0.83| 019| 1000|2249 | 1286 | 37.14| -082| 0.18| 10.00| 22.49 | 14.29 | 36.19
CAMBODI -0.85| 021 9.00 | 1991 | 943 37.74| -0.83| 0.20 9.00 | 22.01 | 12.86 | 3810 -092| 0.19 9.00 | 18.66 | 10.95 | 31.43
DOMINICA

N -058| 020]| 1000]| 3412| 17.92| 4575 | -055| 0.20 9.00 | 34.93 | 20.95 | 46.67| -0.49| 0.20 9.00 | 36.36 | 22.86 | 48.10
REPUBLIC
INDONESI -0.25| 019| 1000| 46.45| 3585 | 5660 | -0.29| 019| 10.00|44.02| 31.43| 57.14| -024| 018| 10.00| 4545 | 35.71 | 57.62
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LAO PDR -0.85| 022| 800| 20.38| 896| 39.15| -0.88| 022| 8.00|21.05| 10.00| 36.67| -0.76| 0.19| 9.00 | 24.88 | 14.76 | 40.48

MALI -0.78 | 018 | 11.00| 23.22| 1368 | 39.15| -0.99| 0.18| 11.00|16.27 | 857 | 20.05| -0.84| 0.17| 12.00 | 22.01 | 13.81 | 34.76
MONGOLI -058 | 019 11.00| 3507 | 17.92| 45.75| -0.63| 0.20| 10.00 | 30.14 | 17.14 | 4381 | -054| 0.20| 10.00 | 34.93 | 20.48 | 46.19
N -0.63| 0.18| 11.00| 30.33| 17.92| 4387 | -0.64| 0.18| 11.00|29.67| 17.14 | 4333 | -0.65| 0.17| 12.00| 30.62 | 18.10 | 42.86
MYANMAR | -1.63| 024| 600| 332| 047| 896| -153| 022| 7.00| 383| 095| 1286| -151| 019| 9.00| 431| 0.95| 11.90
SENEGAL -045| 018 | 11.00| 40.28 | 25.00 | 48.11| -0.46| 0.18| 11.00|39.23 | 26.19 | 49.05| -0.48| 0.17| 12.00 | 37.80 | 24.76 | 47.14
LAty -0.10 | 019| 10.00| 5213 | 42.45| 61.32| -0.24| 0.19| 10.00|45.93 | 34.76 | 58.10 | -0.23| 0.18| 10.00 | 45.93 | 35.71 | 58.10
TANZANIA | -0.62 | 018 | 11.00| 31.28 | 17.92 | 44.34 | -069 | 0.18| 11.00|28.71| 16.19 | 41.90 | -0.67 | 0.17| 12.00| 29.19 | 16.67 | 42.38
UZBEEIST 072 | 022 9.00| 2654 | 1368 | 4387 | -0.94| 022| 9.00|17.22| 810| 31.90| -0.94| 021| 9.00| 1770 | 10.00 | 31.90
VIETNAM -023| 019| 10.00| 47.39 | 3632 | 5755 | -0.29| 0.19| 10.00 | 44.50 | 31.43 | 57.14| -0.30| 0.18| 10.00 | 44.02 | 31.43 | 55.71
ZAMBIA -0.64 | 018 11.00| 28.91 | 17.45| 43.87| -0.50| 0.18 | 11.00 | 37.80 | 23.33 | 46.67 | -0.48 | 0.17| 12.00 | 38.28 | 24.76 | 47.62
2} : Worldwide Governance indicators At5E ulgo 2 Hrigk A
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[J EDCFe] AR HF HoF ODAANG-S H7E5tel] Slof, AFGAAIR A, &F
BIARIA, AFHARTA 5 AW - FEFA Bk B F8)
stel APAAT F st AR AoLE BA B HrihAAL
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o o Wge Al AA g OECD DAC 5t) B7b/ze] td 4

713 2D FHT A A HrreAg AF7FA EDCF A o]
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SZ7PAE A RAE . AEAH FHAFTAY
H AAAH A _
AEA BFE 9 A9
vt AR FE5S
HHZR He, =3 2| A HW - S/W ), ZrEgtet S5 9 AR
A e 58 9% A=3<l Application 7, e AZA TRS
HE Y BA 28 7S ITAIH Ay 2 HdAdE FAELNE 75
AH| 2 T

g, viet AR R 224 BA A

[ ®}g&A] 273 (Batam Indonesia Free Zone Authority, BIFZA)¢]
2 TFdE3e We A3, EDCF ODA Abdol tidk a3, d434,

=
A&7sAe el AMAoR e WEEE L3 ddn Hrlew
(3]
AN

.

(ein¥)

o o]lE F AMY ¥WrH2010.12) H o]o] 7Rk B Hrid<

O @& 8 9% ART9Adas ng A9 5540 ute FF
AEEst ARG F Je AAES 2] AWAE AR Ao
$HwE W 2o uh EDCF] A9 o A48 AAZOER 7
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a3 Ade|Ana Frre

QIR E |
He 1%} 7]ZHPhase Do.2 HASIA, o] 1 E3HA7]7]

(] (A&7Fs54) BIFZA= EDCF A ¥o 2 Data/lT Al AYg 5 AR
- ]
213 22+ 717+ Al®(Phase I Plan for 2016~2020 of BIFZA)S 49

62) vl AR FE2AY GA AAGAA 7Bl Y ulE AL /) A (Batam Industrial Development Agency)7} HlE Q%
YAol AaTEdoer MHEEga, HgE o2y 23 (Mr. Asroni Harahap) 9% I¥-(Advisor to the
Chairman), =%3} o] #t](Djohan Effendy) TR A3 %4 (Head Section for Promotion Material), #<e] ofuir] 1}
2} = ¢F(Fesly Abadi Paranoan) IT &#AE]%(Head Division of IT Training Centre) So]<-.
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64) 3 =ZqkAlo} Fu]2(Mr. Firmansyah Lubis) A8 5= Director of e-Government)s} =$] A=)t} vf=€]WHMs. Dwi Elfrida Martin S)
AR 2 &8 28 S Staff, E-Service Applications)S H g3
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